
RAIL SAFETY WEEK | 5-11 August 2024

Welcome - it’s great to have you onboard!

Rail Safety Week unites the rail workforce, law enforcement, government & community 
groups, shining a spotlight on the importance of safety on and around rail. 

Regardless of where we live, it’s crucial we know how to be safe on and around rail. 

Together, our collective activities during Rail Safety Week & beyond will help reach 
audiences far & wide, reminding our community to how to stay #railsafe.

 This toolkit provides supporter resources, including;

• Information about Rail Safety Week for external communications, including social media.
• Data related to injuries & fatalities on the Australian heavy & light rail networks.
• Metro & regional key messages & campaign resources, available for download.
• TrackSAFE’s education resources.

And remember, TrackSAFE’s rail safety messages can be promoted all year round. 

Let’s work together and stay rail safe.

Heather Neil
Executive Director | TrackSAFE Foundation
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BACKGROUND | Rail Safety Week 2024

• The TrackSAFE Foundation is the rail industry’s harm prevention charity focused on 

reducing fatalities & injuries on the rail network. We also work to improve the 

wellbeing of the rail workforce.   

• Rail Safety Week is an annual community awareness week held in Australia & New 

Zealand, designed to engage the community in safe rail practices.  

• This year’s Rail Safety Week is 5-11 August 2024, marking its 19th year!

• This year will see 100+ organisations unite to promote Rail Safety Week reminding 

the community to act responsibility on and around the rail network.

WHY is rail safety important?

• Regardless of where we live, it’s crucial we know how to be safe on & around rail.

• Fatalities, incidents & near hits on the network can cause severe & lasting trauma 

to the rail employees involved, & most of these incidents can be avoided.

• Between 2016-2023, there were an average of 83 fatalities per year, or 7 per 

month, including 71 suspected suicides, 7 trespassers, 5 at railway crossings.  As 

well, annually there are almost as many attempted suicides as suicides. 

• There are approx. 32 injuries at railway crossings or because of trespass & around 

1,650 railway crossing and trespass near hits reported to the rail regulator.
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INCIDENT DATA 2016-20231     

MORE INFORMATION FOR AUSTRALIA AND EACH STATE IS AVAIALBLE FOR HEAVY RAIL HERE AND LIGHT RAIL HERE  
1. Office of the National Rail Safety Regulator,  Occurrence extract-fatalities, serious injuries, minor injuries, attempted suicide no consequence July 2015–December 2023.   The requirements for operator reporting of notifiable 

occurrences are set out in the Reporting Requirements for Notifiable Occurrences. See here for information about notifiable occurrences to ONRSR.  
2. On 1/7/22 The definition of Near Miss/Near Hit has changed.  This may result in a decrease in incidents compared to previous years.
3. On 1/7/22 injuries caused by slips, trips and falls no longer need to be reported.  This has resulted in a decrease in incidents reported.  Between 2016-2022 slips, trips and falls represented 62% of injuries.  Injury numbers include 13 

attempted suicides with  no injury.
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https://tracksafefoundation.com.au/resource/fatalities-injuries-on-the-australian-rail-network-2001-2019/
https://tracksafefoundation.com.au/resource/fatalities-injuries-on-the-australian-light-rail-network/
https://www.onrsr.com.au/operator-essentials/reporting-requirements/notifiable-occurrences


Marketing resources: 

• Social tiles
• Print & digital posters
• Email signatures
• Website banners
• CALD posters, social 

tiles

Metro campaign summary: Rail Safety Week (5-11 August) is an annual community awareness 
week held in Australia and NZ designed to engage the community in safe rail practices.

Ongoing commuter safety relies on those interacting with the rail environment, both pedestrians 

& passengers, to play an active role in rail safety.  The metro focussed campaign re-enforces to the 

specific behaviours required to stay safe around rail, including limiting distractions and standing 

behind the safety line on platforms.

These messages remains relevant all year round, as such, resources are date-free. 

Creative:

Objective: To reinforce correct safety behaviors for passengers and pedestrians on and around light & heavy rail.

Target audience: Passengers of light and heavy rail.

For more information: Hope Steele 

0434 347 650 | hsteele@tracksafefoundation.com.au 

METRO CAMPAIGN SUMMARY

PAUSE YOUR TUNES. LISTEN FOR TRAINS.
5-11 August 2024

Key messages: 

1. Pause your tunes. Look & listen for trains. 

2. Pause your tunes. Look & listen for trams,

3. Phone Down. Look up. Let’s stay rail safe. 

4. Stay Safe. Stand behind the line. 

Handles & hashtags:

Download Resources: 

https://tracksafefoundation.com.au/event/rail-safety-week/

Pauseyourtunes

Phonedownlookup

Standbehindtheline

Railsafetyweek

Stayrailsafe

Cultural & linguistically diverse audiences (CALD): 

Posters & social messages will be adapted/translated for the 
following CALD languages; 

Arabic, Cantonese, Greek, Italian, Mandarin, Punjabi, Spanish,   
Vietnamese, Japanese, Korean. 
These resources, including a community education kit will be 
available in July. 4

mailto:hsteele@tracksafefoundation.com.au
https://tracksafefoundation.com.au/event/rail-safety-week/


Marketing resources: 

• Radio 
• Social (FB, LinkedIn)
• Print
• Video/TV/Cinema
• Out of home 
• Email signature
• Website banners

Artwork available for;

• Fleet vehicle stickers
• Loco/wagon stickers
• Wristbands 

Key Messages:

1. Expect the Unexpected. Watch out for trains.

2. Trains can come any time, day or night. 

3. Trains can’t swerve or stop quickly.

4. Follow the signs & signals.

Regional campaign summary: Rail Safety Week (5-11 August) is an annual community awareness 
week held in Australia and NZ designed to engage the community in safe rail practices.

Collisions and near collisions at railway crossings are ongoing issues that put lives at risk, severely 
disrupt rail services and traffic flow, and have serious impacts on train drivers and other rail 
workers, along with the wider community. 

Expect the Unexpected. Watch out for Trains reminds locals and travellers in regional areas that 
trains can come any time of day or night, including when we are least expecting them. 

Creative

Campaign objective: To positively impact the behaviour of road users in regional areas by 
increasing the awareness of safe behaviours on & around rail - reminding the audience to always 
look for trains.

Target audience: Road users including locals and travellers interfacing with rail at level crossings in 
regional areas. Train lover, & legend of stage & screen, Shane Jacobson has voiced our radio and 
video.

For more information:

Hope Steele | 0434 347 650 | hsteele@tracksafefoundation.com,au 

REGIONAL CAMPAIGN SUMMARY

EXPECT THE UNEXPECTED. WATCH OUT FOR TRAINS!
5-11 August 2024

Handles & hashtags:

Download resources 

https://tracksafefoundation.com.au/event/rail-safety-week/

Railsafetyweek

Stayrailsafe

Expecttheunexpected

Watchoutfortrains
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mailto:hsteele@tracksafefoundation.com,au
https://tracksafefoundation.com.au/event/rail-safety-week/


Events & Activities 

In addition to community involvement & activities coordinated by TrackSAFE below, we encourage supporters to find time during Rail 
Safety Week for a minute of silence to remember & honour those that have died or been injured on the rail network. 

Mon. 5 Aug. 2024

EVENT - A morning of 
reflection. National Rail 
Monument & Museum. 
Werris Creek Station, 
NSW. Details here.

Tue. 6 Aug. 2024

MEDIA - Launch of 
TrackSAFE’s new Primary 
School Education kit.               
Details TBC.

Wed. 7 Aug. 2024

EVENT - TrackSAFE
Award, Australasian 
Railway Industry 
Awards, Sydney.             
Details here.

Thu. 8 Aug. 2024

ONLINE -
Knowledgeshare Railway 
crossing safety projects. 
Details here.

Fri. 9 Aug. 2024

MEDIA - Promotion of 
Thomas & Friends Early 
Childhood Education kit.                             
Details TBC.
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https://tracksafefoundation.com.au/event/rail-safety-week/
https://ara.net.au/events/upcoming/2024-australasian-rail-industry-awards-dinner-184
https://tracksafefoundation.com.au/webinars/knowledgeshare-railway-crossing-safety-projects-8-august-2024/


Education | Early Childhood 
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https://tracksafefoundation.com.au/school-education/early-childhood/
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Rail Safety Merchandise

TrackSAFE Lapel pins

TrackSAFE provides these to stakeholders at no cost and encourages industry to 
wear/promote at events and on social media. To request pins, contact TrackSAFE;

- email Hope Steele | hsteele@tracksafefoundation.com.au 
- # of lapel pins requested
- Postal address for delivery of pins.

T-shirts ‘Please look for Trains’ 

Available to order directly from the manufacturer via the website lonelykidsclub.com. 

The shirts are available in a range of colours, styles and sizes. Funds raised from the sale 
of these t-shirts through Lonely Kids Club will support TrackSAFE.

Wear & share! 

Help spread the word via social media, suggested copy;

- Proudly supporting Rail Safety Week | 5 – 11 August 2024.
- Phone Down. Look Up. Stay rail safe.
- Pause your tunes. Listen for Trains. Stay Rail safe.
- Expect the Unexpected. Watch out for trains!
- Remember, trains can’t swerve or stop quickly.
- Stay safe. Stand behind the yellow line. 
- Hashtags: #tracksafe, #stayrailsafe, #RSW24, #watchoutfortrains 

9

mailto:hsteele@tracksafefoundation.com.au
https://lonelykidsclub.com/products/please-look-for-trains-tee?variant=44526137966834


For more information:

Hope Steele | 0434 347 650 

hsteele@tracksafefoundation.com,au 
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Download resources: 

https://tracksafefoundation.com.au/                                                  
event/rail-safety-week/

mailto:hsteele@tracksafefoundation.com,au
https://tracksafefoundation.com.au/event/rail-safety-week/
https://tracksafefoundation.com.au/event/rail-safety-week/
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